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ﻣﻴﺜﺎﻕ ﺧﺪﻣﺔ ﺍﳌﺘﻌﺎﻣﻠﲔ
..ﻧﺮﺗﻘﻲ ﺑﺨﺪﻣﺎﺗﻨﺎ"
"ﻟﺘﺤﻘﻴﻖ ﺭﺿﺎﻛﻢ
ﺳﻌﺎﺩﺓ ﺳﻠﻄﺎﻥ ﻋﺒﺪﺍﷲ ﺑﻦ ﻫﺪﻩ ﺍﻟﺴﻮﻳﺪﻱ
ﺭﺋﻴﺲ ﺍﻟﺪﺍﺋﺮﺓ
،ﲢﺮﺹ ﺩﺍﺋﺮﺓ ﺍﻟﺘﻨﻤﻴﺔ ﺍﻻﻗﺘﺼﺎﺩﻳﺔ ﻋﻠﻰ ﺗﻄﻮﻳﺮ ﻭﲢﺴﲔ ﺧﺪﻣﺎﺗﻬﺎ ﺑﺄﺭﻗﻰ ﻣﻌﺎﻳﻴﺮ ﺍﳉﻮﺩﺓ
ﻟﺘﺤﻘﻴﻖ ﺭﺿﺎ ﺍﳌﺘﻌﺎﻣﻠﲔ
ﻋﻨﺪ ﺍﻟﺘﻌﺎﻣﻞ ﻣﻌﻨﺎ ﻓﺈﻧﻨﺎ ﻧﻠﺘﺰﻡ ﺑﺄﻥ
ﻧﺤﺴﻦ ﺍﺳﺘﻘﺒﺎﻟﻜﻢ ﻭﻧﻌﺎﻣﻠﻜﻢ ﺑﻮﺩ ﻭﺍﺣﺘﺮﺍﻡ ﻭﻋﺪﺍﻟﺔ
 ﻧﻮﻓﺮ ﺍﻟﺒﻴﺌﺔ ﻭﺍﳌﺮﺍﻓﻖ ﻭﺍﻟﺘﺴﻬﻴﻼﺕ ﺍﻟﻼﺯﻣﺔ ﻟﺘﻘﺪﱘ ﺍﳋﺪﻣﺔ ﺑﺸﻜﻞ ﻣﺘﻤﻴﺰ ﻧﻘﺪﻡ ﺍﳋﺪﻣﺔ ﺩﻭﻥ ﺗﺄﺧﻴﺮ ﻭﻋﺒﺮ ﺍﻟﻘﻨﻮﺍﺕ ﺍﻟﺘﻲ ﺗﻨﺎﺳﺒﻜﻢ ﻗﺪﺭ ﺍﻹﻣﻜﺎﻥ ﻧﺆﻣﻦ ﻟﻜﻢ ﻣﻌﻠﻮﻣﺎﺕ ﺩﻗﻴﻘﺔ ﻭﺇﺟﺮﺍﺀﺍﺕ ﺧﺪﻣﺔ ﺳﻠﻴﻤﺔ ﻧﺤﺎﻓﻆ ﻋﻠﻰ ﺳﺮﻳﺔ ﺑﻴﺎﻧﺎﺗﻜﻢ ﻭﺧﺼﻮﺻﻴﺔ ﺍﺳﺘﻔﺴﺎﺭﺍﺗﻜﻢ ﻭﻣﻌﺎﻣﻼﺗﻜﻢ ﻧﻄﻮﺭ ﺇﺟﺮﺍﺀﺍﺗﻨﺎ ﻭﻧﻨﺴﻖ ﻣﻊ ﺷﺮﻛﺎﺋﻨﺎ ﻟﻼﺭﺗﻘﺎﺀ ﺑﺎﳋﺪﻣﺎﺕ ﲟﺎ ﻳﺘﻨﺎﺳﺐ ﻣﻊ ﺍﺣﺘﻴﺎﺟﺎﺗﻜﻢ ﻧﺮﺣﺐ ﺑﺂﺭﺍﺋﻜﻢ ﻭﺍﻗﺘﺮﺍﺣﺎﺗﻜﻢ ﻟﻨﺘﺸﺎﺭﻙ ﻣﻌﻜﻢ ﻓﻲ ﺗﻄﻮﻳﺮ ﺧﺪﻣﺎﺗﻨﺎﻣﺎ ﻧﺮﺟﻮﻩ ﻣﻨﻜﻢ ﻟﺘﻮﻓﻴﺮ ﺧﺪﻣﺔ ﻣﺘﻤﻴﺰﺓ ﻟﻜﻢ
ﺍﻟﺘﻌﺎﻣﻞ ﺑﺸﻜﻞ ﺇﻳﺠﺎﺑﻲ ﻣﻊ ﺍﻟﺪﺍﺋﺮﺓ ﻭﺗﻘﺪﻳﺮ ﺟﻬﻮﺩ ﻣﻮﻇﻔﻴﻬﺎ
 ﺗﻔﻬﻢ ﺍﻹﺟﺮﺍﺀﺍﺕ ﻭﺍﻟﻘﻮﺍﻧﲔ ﺍﳌﺘﺒﻌﺔ ﻓﻲ ﺍﻟﺪﺍﺋﺮﺓ ﲡﻬﻴﺰ ﺍﻷﻭﺭﺍﻕ ﺍﻟﺜﺒﻮﺗﻴﺔ ﻭﺍﳌﺴﺘﻨﺪﺍﺕ ﺍﳌﻄﻠﻮﺑﺔ ﻣﺴﺒﻘﺎ ﹰ ﻹﲤﺎﻡ ﺍﳌﻌﺎﻣﻠﺔ ﲢﺪﻳﺚ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﳋﺎﺻﺔ ﺑﻜﻢ ﺇﺫﺍ ﻃﺮﺃ ﻋﻠﻴﻬﺎ ﺃﻱ ﺗﻐﻴﻴﺮ ﺍﻟﺮﺩ ﻋﻠﻰ ﺍﺳﺘﻔﺴﺎﺭﺍﺕ ﺍﳌﻮﻇﻔﲔ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺘﻘﺪﱘ ﺍﳋﺪﻣﺎﺕ ﻣﺸﺎﺭﻛﺘﻨﺎ ﻣﻘﺘﺮﺣﺎﺗﻜﻢ ﻭﺷﻜﺎﻭﻳﻜﻢ ﻟﺘﻤﻜﻴﻨﻨﺎ ﻣﻦ ﲢﺴﲔ ﺧﺪﻣﺎﺕ ﺍﻟﺪﺍﺋﺮﺓﺃﻭﻗﺎﺕ ﺗﻘﺪﱘ ﺧﺪﻣﺎﺗﻨﺎ
ﺍﳌﻘﺮ ﺍﻟﺮﺋﻴﺴﻲ ﻭ ﺍﻟﻔﺮﻭﻉ :ﻣﻦ ﺍﻟﺴﺎﻋﺔ  7:30ﺻﺒﺎﺣﺎ ﹰ ﺣﺘﻰ ﺍﻟﺴﺎﻋﺔ  2:30ﻇﻬﺮﺍ ﹰ
ﻣﺮﺍﻛﺰ ﺗﻘﺪﱘ ﺍﳋﺪﻣﺔ ) ﺗﺴﻬﻴﻞ ( :ﻣﻦ ﺍﻟﺴﺎﻋﺔ  8:00ﺻﺒﺎﺣﺎ ﹰ ﺣﺘﻰ ﺍﻟﺴﺎﻋﺔ  8:00ﻣﺴﺎ ﹰﺀ
ﻣﻮﻗﻌﻨﺎ :ﻣﻨﻄﻘﺔ ﺍﻟﺪﻭﺍﺋﺮ ﺍﳊﻜﻮﻣﻴﺔ  ،ﺍﻟﻠﻴﺔ  ،ﺍﻟﺸﺎﺭﻗﺔ
ﺇﻥ ﻛﺎﻧﺖ ﻟﺪﻳﻜﻢ ﺃﻳﺔ ﺍﺳﺘﻔﺴﺎﺭﺍﺕ ﺃﻭ ﺃﺳﺌﻠﺔ ،ﳝﻜﻨﻜﻢ ﺍﻟﺘﻮﺍﺻﻞ ﻣﻌﻨﺎ ﻋﺒﺮ ﺍﻟﺒﺮﻳﺪ ﺍﻹﻟﻜﺘﺮﻭﻧﻲ:
sedd@sedd.gov.ae

ﺃﻭﻻ ﹰ :ﺍﻟﺘﻘﻴﻴﻢ ﺍﻟﻔﻨﻲ:

ﻫﻮ ﺇﻓﺎﺩﺓ ﺍﻟﻀﺎﺑﻂ ﺍﻟﺘﺠﺎﺭﻱ ﻟﻠﻤﻮﻗﻊ ﺍﳌﺮﺍﺩ ﺍﻟﺘﺮﺧﻴﺺ ﻋﻠﻴﻪ ﻟﻠﺘﺄﻛﺪ ﻣﻦ ﻣﺪﻯ ﺗﻨﺎﺳﺐ ﺍﻟﻨﺸﺎﻁ ﺃﻭ
ﺍﻷﻧﺸﻄﺔ ﺍﳌﺴﺠﻠﺔ ﻓﻲ ﺍﻟﺘﺮﺧﻴﺺ ﻣﻊ ﺫﻟﻚ ﺍﳌﻮﻗﻊ ﻣﻦ ﻧﺎﺣﻴﺔ ﺍﳌﺴﺎﺣﺔ ﺍﻹﺟﻤﺎﻟﻴﺔ ﻭﻧﻮﻉ ﺍﻟﻌﲔ
ﺍﳌﺆﺟﺮﺓ ﻭﻣﺪﻯ ﻣﻼﺋﻤﺔ ﺍﳌﻨﻄﻘﺔ ﻟﺘﻠﻚ ﺍﻷﻧﺸﻄﺔ.

ﺑﻌﺪ ﺣﺼﻮﻝ ﺍﳌﺴﺘﺜﻤﺮ ﻋﻠﻰ ﺍﳌﻮﺍﻓﻘﺔ ﺍﳌﺒﺪﺋﻴﺔ ﻋﻠﻰ ﺍﻟﻨﺸﺎﻁ ﺍﳌﻌﺘﻤﺪ ﻣﻦ ﺇﺩﺍﺭﺓ ﺍﻟﺘﺴﺠﻴﻞ
ﻭﺍﻟﺘﺮﺍﺧﻴﺺ ،ﻳﻘﻮﻡ ﺍﳌﺘﻌﺎﻣﻞ ﺑﺎﻟﺪﺧﻮﻝ ﺇﻟﻰ ﻣﻮﻗﻊ ﺑﻮﺍﺑﺔ ﺍﻟﺪﺍﺋﺮﺓ ﻋﻠﻰ ﺍﻹﻧﺘﺮﻧﺖ
) ،(shjconsumer.aeﺛﻢ ﺇﻟﻰ ﺻﻔﺤﺔ ﺍﳋﺪﻣﺎﺕ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﻭﻳﻘﻮﻡ ﺑﺘﺴﺠﻴﻞ ﺍﻟﺪﺧﻮﻝ ﺇﻟﻰ
ﻣﻮﻗﻊ ﺍﻟﺪﺍﺋﺮﺓ ﺍﻹﻟﻜﺘﺮﻭﻧﻲ ،ﺛﻢ ﻳﻌﺎﺩ ﺗﻮﺟﻴﻪ ﺍﳌﺴﺘﺜﻤﺮ ﺇﻟﻰ ﺷﺎﺷﺔ ﺍﳋﺪﻣﺎﺕ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﻟﻴﻘﻮﻡ
ﺑﺎﺧﺘﻴﺎﺭ >ﻣﻮﺍﻋﻴﺪ ﺍﻟﺘﻘﻴﻴﻢ ﺍﻟﻔﻨﻲ ﺍﳋﺎﺻﺔ ﺑـﻲ< ,ﺗﻈﻬﺮ ﻋﻨﺪﻫﺎ ﺷﺎﺷﺔ ﺍﳌﻮﺍﻋﻴﺪ ،ﻭﻳﻀﻐﻂ
ﺍﳌﺴﺘﺜﻤﺮ ﻋﻠﻰ ﺯﺭ >ﻣﻮﻋﺪ ﺟﺪﻳﺪ< ﻟﻴﺒﺪﺃ ﻋﻤﻠﻴﺔ ﺍﳊﺠﺰ.

ﻳﺒﺪﺃ ﺍﳌﺴﺘﺜﻤﺮ ﺑﺈﺩﺧﺎﻝ ﺑﻴﺎﻧﺎﺕ ﺍﻟﻄﻠﺐ ﺍﳌﺘﻌﻠﻘﺔ ﺑﻪ ،ﺣﻴﺚ ﻳﺪﺧﻞ ﺭﻗﻢ ﺍﻟﻬﺎﺗﻒ ﺍﻟﻨﻘﺎﻝ ﺍﻟﺬﻱ ﻳﺮﻏﺐ
ﺑﺎﻟﺘﻮﺍﺻﻞ ﻣﻊ ﺍﻟﺪﺍﺋﺮﺓ ﻣﻦ ﺧﻼﻟﻪ  ،ﺛﻢ ﺑﻴﺎﻧﺎﺕ ﺍﻻﺳﻢ ﺍﻟﺘﺠﺎﺭﻱ ﺃﻭ ﺍﻟﺮﺧﺼﺔ ﻭﺑﻴﺎﻧﺎﺕ ﻣﻮﻗﻊ
ﺍﻟﺮﺧﺼﺔ ،ﻭﻳﻘﻮﻡ ﻛﺬﻟﻚ ﺑﺘﻌﺒﺌﺔ ﺣﻘﻞ ﻭﺻﻒ ﺍﳌﻜﺎﻥ ﻹﺿﺎﻓﺔ ﺃﻱ ﺗﻮﺿﻴﺤﺎﺕ ﺣﻮﻝ ﻣﻮﻗﻊ
ﺍﻟﺮﺧﺼﺔ.
ﺑﻌﺪ ﺍﻟﻀﻐﻂ ﻋﻠﻰ >ﺍﻟﺘﺎﻟﻲ< ﺗﻈﻬﺮ ﻟﻠﻤﺴﺘﺜﻤﺮ ﺷﺎﺷﺔ ﺍﺧﺘﻴﺎﺭ ﺍﳌﻮﺍﻋﻴﺪ ،ﻳﻘﻮﻡ ﻋﻨﺪﻫﺎ
ﺍﳌﺴﺘﺜﻤﺮ ﺑﺎﺧﺘﻴﺎﺭ ﺍﳌﻮﻋﺪ ﺍﳌﻨﺎﺳﺐ ﻟﻪ ،ﻭ ﻳﻘﺮ ﺑﺄﻥ ﺍﻟﺘﻔﺎﺻﻴﻞ ﺍﻟﺘﻲ ﺃﺩﺧﻠﻬﺎ ﻓﻲ ﺍﻟﺸﺎﺷﺔ
ﺍﳌﺴﺒﻘﺔ ﺻﺤﻴﺤﺔ ﻭﺩﻗﻴﻘﺔ.

ﻋﻨﺪ ﺍﻟﻀﻐﻂ ﻋﻠﻰ >ﺇﻧﻬﺎﺀ< ﻳﺤﺼﻞ ﺍﳌﺴﺘﺜﻤﺮ ﻋﻠﻰ ﺭﻗﻢ ﻣﺮﺟﻊ ﳌﻌﺎﻣﻠﺘﻪ ،ﻳﻘﻮﻡ ﻛﺬﻟﻚ
ﺑﻄﺒﺎﻋﺔ ﺗﻘﺮﻳﺮ ﺍﻟﺘﻘﻴﻴﻢ ﺍﻟﻔﻨﻲ ﺍﻟﺬﻱ ﻳﺤﺘﻮﻱ ﺍﳌﻌﻠﻮﻣﺎﺕ ﺍﻟﺘﻲ ﺃﺩﺧﻠﻬﺎ ﻭﺍﻹﺭﺷﺎﺩﺍﺕ ﺍﳌﺘﻌﻠﻘﺔ
ﺑﺎﳌﻌﺎﻣﻠﺔ ﻟﻴﻄﻠﻊ ﻋﻠﻴﻪ ﺛﻢ ﻳﺴﻠﻤﻪ ﻟﻠﻀﺎﺑﻂ ﺍﻟﺘﺠﺎﺭﻱ ﻓﻲ ﺍﳌﻮﻋﺪ ﺍﶈﺪﺩ ﻣﺴﺒﻘﺎ ﹰ.
ﻣﻦ ﺍﳌﻤﻜﻦ ﺍﻟﺘﻌﺪﻳﻞ ﻋﻠﻰ ﺍﳌﻮﻋﺪ ﻣﻦ ﺧﻼﻝ ﺍﻟﻌﻮﺩﺓ ﺇﻟﻰ ﺷﺎﺷﺔ >ﻣﻮﺍﻋﻴﺪ ﺍﻟﺘﻘﻴﻴﻢ ﺍﻟﻔﻨﻲ
ﺍﳋﺎﺻﺔ ﺑﻲ< ،ﺣﻴﺚ ﻳﻈﻬﺮ ﻫﻨﺎﻙ ﺳﺠﻞ ﺑﺎﳌﻮﺍﻋﻴﺪ ﺍﳋﺎﺻﺔ ﺑﺎﳌﺴﺘﺜﻤﺮ .ﻭ ﻣﻦ ﺍﳌﻤﻜﻦ ﺍﻟﺘﻌﺪﻳﻞ
ﻋﻠﻰ ﺍﳌﻮﻋﺪ ﺃﻭ ﺇﻟﻐﺎﺋﻪ ﻓﻲ ﻣﺪﺓ ﻻ ﺗﻘﻞ ﻋﻦ  24ﺳﺎﻋﺔ ﻗﺒﻞ ﻣﻮﻋﺪ ﺍﻟﺘﻘﻴﻴﻢ ﺍﶈﺪﺩ ﻣﺴﺒﻘﺎ ﹰ .ﻛﻤﺎ
ﳝﻜﻦ ﻃﺒﺎﻋﺔ ﺗﻘﺮﻳﺮ ﺍﻟﺘﻘﻴﻴﻢ ﺍﻟﻔﻨﻲ ﻓﻲ ﺃﻱ ﻭﻗﺖ.

ﻓﻲ ﺣﺎﻻﺕ ﻟﺒﻌﺾ ﺍﻷﻧﺸﻄﺔ ﺗﻈﻬﺮ ﻋﻼﻣﺔ ﻋﻠﻰ ﻃﻠﺐ ﺣﺠﺰ ﻣﻮﺍﻋﻴﺪ ﺍﻟﺘﻘﻴﻴﻢ ﺍﻟﻔﻨﻲ >ﻣﺮﺍﺟﻌﺔ
ﻗﺴﻢ ﺍﻟﺮﻗﺎﺑﺔ ﺍﻟﺘﺠﺎﺭﻳﺔ ﻣﺒﺎﺷﺮﺓ< ﻭﻓﻲ ﻫﺬﻩ ﺍﳊﺎﻝ ﻳﻘﻮﻡ ﺍﳌﻮﻇﻒ ﺍﺨﻤﻟﺘﺺ ﺑﻜﺘﺎﺑﺔ ﺑﻴﺎﻧﺎﺕ
ﺍﳌﻮﻗﻊ ﺍﳌﺮﺍﺩ ﺍﻟﺘﺮﺧﻴﺺ ﻋﻠﻴﻪ ﻣﺒﺎﺷﺮﺓ ﻣﻦ ﺍﻟﻘﺴﻢ ﺩﻭﻥ ﺍﳊﺎﺟﺔ ﺇﻟﻰ ﺯﻳﺎﺭﺓ.

ﻓﻲ ﺣﺎﻻﺕ ﺃﺧﺮﻯ ﻟﺒﻌﺾ ﺍﻷﻧﺸﻄﺔ ﻳﻈﻬﺮ ﻣﻮﻋﺪ ﻟﻠﺘﻘﻴﻴﻢ ﺍﻟﻔﻨﻲ ﻭ ﻓﻴﻬﺎ ﻳﻘﻮﻡ ﺍﳌﻮﻇﻒ ﺑﺎﻟﺘﻮﺟﻪ
ﺇﻟﻰ ﺍﳌﻮﻗﻊ ﺍﳌﺮﺍﺩ ﺍﻟﺘﺮﺧﻴﺺ ﻋﻠﻴﻪ ﻭ ﻳﻘﻮﻡ ﺑﺈﺩﺧﺎﻝ ﺑﻴﺎﻧﺎﺕ ﺍﻟﺘﻘﻴﻴﻢ ﺍﻟﻔﻨﻲ ﻣﻦ ﺧﻼﻝ ﺟﻬﺎﺯ ﺳﺎﻋﻒ
ﻭﻳﻌﻄﻰ ﺍﳌﻮﺍﻓﻘﺔ ﺃﻭ ﺍﻟﺮﻓﺾ ﻣﻦ ﻣﻮﻗﻊ ﺍﻟﺮﺧﺼﺔ ﻣﺒﺎﺷﺮﺓ.

ﻣﺘﻄﻠﺒﺎﺕ ﺍﻟﺘﻘﻴﻴﻢ ﺍﻟﻔﻨﻲ:

ﻃﺒﺎﻋﺔ ﻃﻠﺐ ﺍﻟﺘﻘﻴﻴﻢ ﺍﻟﻔﻨﻲ ﺍﳋﺎﺹ ﺑﺎﳌﺘﻌﺎﻣﻞ.
ﺧﺎﺭﻃﺔ ﺍﳌﻮﻗﻊ ﻭﺳﻨﺪ ﺍﳌﻠﻜﻴﺔ.
ﺇﺫﺍ ﻛﺎﻥ ﺍﻟﻨﺸﺎﻁ ﻳﺘﻄﻠﺐ ﻣﻮﺍﻓﻘﺔ ﻣﻦ ﺟﻬﺔ ﺃﺧﺮﻯ ﻳﺮﻓﻖ ﺻﺎﺣﺐ ﺍﳌﻌﺎﻣﻠﺔ ﻣﻮﺍﻓﻘﺎﺕ ﻣﻦ
ﺟﻬﺎﺕ ﺍﻻﺧﺘﺼﺎﺹ ﺍﳌﻌﻨﻴﺔ.

ﺛﺎﻧﻴﺎ ﹰ :ﺗﺼﺪﻳﻖ ﻋﻘﺪ ﺍﻹﻳﺠﺎﺭ:

ﻫﻮ ﺗﻮﺛﻴﻖ ﺇﺟﺮﺍﺀﺍﺕ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﳌﺴﺠﻠﺔ ﻓﻲ ﺍﻟﻌﻘﺪ ﻭﺍﻟﺘﺄﻛﺪ ﻣﻦ ﺻﺤﺘﻬﺎ ﻭ ﻋﺪﻡ ﻣﺨﺎﻟﻔﺘﻬﺎ ﻟﻠﻮﺍﺋﺢ
ﻭ ﺍﻟﻘﻮﺍﻧﲔ ﺍﳌﻌﻤﻮﻝ ﺑﻬﺎ ﻓﻲ ﺍﻹﻣﺎﺭﺓ .
ﻭﻋﻠﻴﻪ ﻳﻘﻮﻡ ﺍﳌﻮﻇﻒ ﺍﺨﻤﻟﺘﺺ ﺑﺎﻟﺘﺄﺷﻴﺮ ﻋﻠﻰ ﻋﻘﻮﺩ ﺍﻹﻳﺠﺎﺭ ﺑﺎﻹﺟﺮﺍﺀ ﺍﳌﻄﻠﻮﺏ:
ﺍﻟﺘﺮﺧﻴﺺ ﺍﳉﺪﻳﺪ
ﺗﻐﻴﻴﺮ ﺍﳌﻮﻗﻊ
ﺇﻟﻐﺎﺀ ﺍﻟﻌﻘﺪ
ﺍﻟﺘﻨﺎﺯﻝ
ﺗﻌﺪﻳﻞ ﺍﻻﺳﻢ ﺍﻟﺘﺠﺎﺭﻱ
ﻭﺍﻟﺘﻮﻗﻴﻊ ﻋﻠﻴﻪ ﻭﺧﺘﻤﻪ ﺑﺨﺘﻢ ﺍﻟﻘﺴﻢ ،ﺑﻌﺪ ﺍﻟﺘﺄﻛﺪ ﻣﻦ ﺻﺤﺔ ﺍﻹﺟﺮﺍﺀ .ﺑﻌﺪﻫﺎ ﻳﻘﻮﻡ ﺍﳌﺘﻌﺎﻣﻞ
ﲟﺮﺍﺟﻌﺔ ﺍﳉﻬﺎﺕ ﺍﻷﺧﺮﻯ ﻻﺳﺘﻜﻤﺎﻝ ﺑﺎﻗﻲ ﺍﻟﺘﺼﺪﻳﻘﺎﺕ ،ﻣﺜﻞ )ﻫﻴﺌﺔ ﻛﻬﺮﺑﺎﺀ ﻭﻣﻴﺎﻩ ﺍﻟﺸﺎﺭﻗﺔ
ﲟﺒﻨﻰ ﺑﻠﺪﻳﺔ ﺍﻟﺸﺎﺭﻗﺔ(.

ﺛﺎﻟﺜﺎ ﹰ :ﺍﻟﺮﻗﺎﺑﺔ ﻋﻠﻰ ﻣﻮﺍﺯﻳﻦ ﺍﻟﺬﻫﺐ:

ﻳﻬﺪﻑ ﻫﺬﺍ ﺍﻹﺟﺮﺍﺀ ﺇﻟﻰ ﺣﻤﺎﻳﺔ ﺣﻘﻮﻕ ﺍﻷﻓﺮﺍﺩ )ﺍﻟﺘﺎﺟﺮ ﻭﺍﳌﺴﺘﻬﻠﻚ( ﻭﺫﻟﻚ ﻣﻦ ﺧﻼﻝ ﺍﻟﺘﺤﻘﻖ
ﺍﻟﺪﻭﺭﻱ ﻣﻦ ﺍﳌﻮﺍﺯﻳﻦ ﺍﻟﺘﺠﺎﺭﻳﺔ ﻟﻠﺘﺄﻛﺪ ﻣﻦ ﻣﺪﻯ ﻣﻄﺎﺑﻘﺔ ﻫﺬﻩ ﺍﳌﻮﺍﺯﻳﻦ ﻟﻠﻤﺘﻄﻠﺒﺎﺕ ﺍﻟﻔﻨﻴﺔ
ﻭﺍﳌﺘﺮﻭﻟﻮﺟﻴﺔ ﻭﺍﻟﺘﺸﺮﻳﻌﻴﺔ ﺍﳋﺎﺻﺔ ﺑﻬﺎ .ﻭﺗﻮﺍﻓﺮ ﺍﻻﺷﺘﺮﺍﻃﺎﺕ ﺍﻵﺗﻴﺔ:
 1-2-5ﻭﺟﻮﺩ ﺑﻄﺎﻗﺔ ﺑﻴﺎﻥ ﲢﺘﻮﻱ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﻷﺳﺎﺳﻴﺔ ﻟﻠﻤﻴﺰﺍﻥ ﻭﻫﻲ:
ﻣﺎﺭﻛﺔ ﺍﳌﻴﺰﺍﻥ
ﺍﳌﺼﻨﹼﻊ
ﺍﻟﺼﻨﻒ ﺃﻭ ﺍﳌﻮﺩﻳﻞ
ﺍﻟﺮﻗﻢ ﺍﻟﺘﺴﻠﺴﻠﻲ
ﺩﺭﺟﺔ ﺍﻟﺪﻗﺔ
ﺍﳊﻤﻞ ﺍﻷﻗﺼﻰ
ﺍﳊﻤﻞ ﺍﻷﺩﻧﻰ
ﺍﻟﺘﺪﺭﻳﺠﺔ ﺍﳊﻘﻴﻘﻴﺔ ﻟﻠﻤﻴﺰﺍﻥ)(d
ﺗﺪﺭﻳﺠﺔ ﺍﻟﺘﺤﻘﻖ ﻟﻠﻤﻴﺰﺍﻥ)(e

2-2-5
3-2-5
4-2-5
5-2-5
6-2-5

ﺍﻟﺘﺄﻛﺪ ﻣﻦ ﻭﺟﻮﺩ ﺷﺎﺷﺘﲔ ﻟﻠﻤﻴﺰﺍﻥ ﺑﺤﻴﺚ ﳝﻜﻦ ﻗﺮﺍﺀﺓ ﻧﺘﻴﺠﺔ ﺍﻟﻮﺯﻥ ﻣﻦ ﻗﺒﻞ
ﺍﳌﺸﺘﺮﻱ ﻭﺑﺸﻜﻞ ﻭﺍﺿﺢ.
ﺍﻟﺘﺄﻛﺪ ﻣﻦ ﺍﻟﻈﺮﻭﻑ ﺍﻟﺒﻴﺌﻴﺔ ﺍﶈﻴﻄﺔ ﻭﻋﺪﻡ ﺗﻌﺮﺽ ﺍﳌﻴﺰﺍﻥ ﻟﺘﻴﺎﺭ ﻫﻮﺍﺋﻲ ﺃﻭ ﻷﺷﻌﺔ
ﺍﻟﺸﻤﺲ ﺍﳌﺒﺎﺷﺮﺓ.
ﺍﻟﺘﺄﻛﺪ ﻣﻦ ﻭﺟﻮﺩ ﻋﻼﻣﺎﺕ ﺍﻟﺘﺤﻘﻖ ﺍﻟﺪﻭﺭﻱ ﺍﻟﺴﺎﺑﻘﺔ.ﻭﻫﻲ ﺑﺎﻟﻠﻮﻥ ﺍﻷﺧﻀﺮ)ﰎ
ﺍﻟﺘﺤﻘﻖ(Veriﬁed -
ﺍﻟﺘﺄﻛﺪ ﻣﻦ ﺇﻣﻜﺎﻧﻴﺔ ﺍﻟﺘﺼﻔﻴﺮ ﻓﻲ ﺣﺎﻝ ﻋﺪﻡ ﻭﺟﻮﺩ ﺣﻤﻞ.
ﺍﻟﺘﺄﻛﺪ ﻣﻦ ﺗﺮﻛﻴﺐ ﺍﳌﻴﺰﺍﻥ ﺑﺸﻜﻞ ﺻﺤﻴﺢ ﻭﻋﺪﻡ ﻭﺟﻮﺩ ﺃﺟﺰﺍﺀ ﺗﺆﺛﺮ ﻋﻠﻰ ﺩﻗﺔ ﺍﻟﻘﺮﺍﺀﺓ.
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Customer Charter
“ We develop our services ..
To attain your satisfaction”
Sultan Abdullah bin Hadda Al Suwaidi
Chairman of the Department
Sharjah Economic Development Department is keen to achieve
excellence in developing and improving its services with high quality
standards to gain customer satisfaction
OUR COMMITMENT TO YOU
- We will receive you with diligence and treat you with respect, attention and fairness.
- We will provide you with the suitable atmosphere and facilities to deliver excellent
customer service.
- We will provide you with a timely multi-channel service at your convenience, whenever
possible.
- We will provide you with accurate information and competent service procedures.
- We will maintain the conﬁdentiality of your data and privacy of your transactions and
inquiries.
- We will always improve our procedures and coordinate with our partners to provide you
with services that
commensurate with your needs.
- We welcome your feedback and suggestions to serve you better.
YOUR COMMITMENT TO US
- Appreciating the efforts of our staff members in serving you.
- Understanding our rules and procedures.
- Providing us with all required documents and proofs at the time of submitting your applications.
- Informing us immediately of any changes to information provided.
- Being cooperative and accurate in answering any inquiries made by our staff.
- Sharing your suggestions and complaints with us to develop our services.
YOU CAN REACH OUR SERVICES THROUGH
SEDD Main Headquarter or branches: 7:30am - 2:30pm
“Tasheel” Service Centers: 8:00am - 8:00pm
Our location : Government Departments Complex, Al Layyah Suburb, Sharjah
For inquires and questions, contact us via the email address :sedd@sedd.gov.ae

1. Technical Evaluation
Is a testimony from the Commercial Ofﬁcer about the site to be licensed to ensure the
proportionality of the activities registered in the license form in terms of total area, leased
type, and the suitability of the region where the activity will be conducted.
After obtaining the initial approval to conduct the activity from licensing and registration
department at SEDD, investor should visit the Department’s website www.sedd.ae, then
he/she must go to the e-services page to sign in. Then, investor will be taken to the
e-services window at which he/she must choose “my technical evaluation appointments”
that would take him/her to the appointments window where they can press on “new
appointment” to start their booking procedure. At such a page, the investor will have to
enter his/her phone number that the department would contact him/her with, as well as
the data of the trade name or license and the site. Also, he/she will be asked to ﬁll in the
ﬁeld of “site description” to add any clariﬁcations on the license site.
After pressing on “next”, the investor will be taken to the window at which he/she will
choose a date for their technical evaluation appointment to choose a date that is available
from there as well as to acknowledge that the provided data that was placed by him/her
are right and accurate.
Then, when pressing of “ﬁnish”, such investor will get a reference number for his/her
transaction and he/she should print out the technical evaluation report that has all the
information provided by the investor to look at them and then to hand them to the
commercial ofﬁcer on the selected date for the appointment.
It is worth mentioning that the investor can modify the date of the appointment by going
back to “my technical evaluation appointments” page at which he/she can change the
information there or cancel such a procedure before 24 hours. As for the technical
evaluation report, the investor will be able to print it at any time.
In some activities cases, a mark may appear at the request of booking a technical
evaluation appointment that is “check with Commercial Control Section directly” where
the concerned employee will write down all the data required for license directly without
the need of visiting the Department.
However, in some other cases, the technical evaluation appointment will appear to the
concerned employee who will head to licensed site and enter the needed data immediately
through “Saef ” device and will give the approval or rejection through it as well.

Technical Evaluation Requirements
Print out technical evaluation request.
Site map and title deed.
Third parties approval if required

2. Lease Contract Ratiﬁcation
Is the ratiﬁcation of procedures data presented in the contract and ensuring their validity
and their compliance to the regulations and laws carried out in the emirate.
Therefore, the concerned employee should check on lease contracts to carry out the
required actions
New License
Changing Site
Contract Cancellation
Waiver
Trade Name Amendment
Then, the employee should sign it and stamp it with the Section’s seal after conﬁrming its
validity. After that, the customer should check with the other entities to get all the
required ratiﬁcations such as Sharjah Water and Electricity Authority (SEWA) – Sharjah
City Municipality.

3. Gold Scales Inspection
This procedure aims to protect individual rights (provider and consumer) through the
periodical inspection on trade scales to ensure that they match the technical, metrological,
and legislative requirements.
The following requirements should be presented:
5-2-1 data card that contains all the basic information of the scale which are:
Scale Brand
Manufacturer
Type or Model
Serial Number
Accuracy Degree
Maximum Load
Minimum Load
Real Scaling (d)
Veriﬁcation Scaling (e)

5-2-2

Ensure that scale carries to screens where the weight should appear to the
purchaser clearly so he/she can read it well.

5-2-3

Ensure the surrounding environment conditions and that the scale is not exposed
to an airﬂow or direct sunlight.

5-2-4

Ensure the presence of previous periodical inspection marks which are in green
(inspection completed – veriﬁed).

5-2-5

Ensure the possibility of resetting scale in the absence of loads.

5-2-6

Ensure the proper installation of the scale and that there are no parts that may
affect the reading accuracy.

