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Commercial Permits Section
First Edition — 2015



Customer Charter

“We develop our services ..
To attain your satisfaction”

Sultan Abdullah bin Hadda Al Suwaidi
Chairman of the Department

Sharjah Economic Development Department is keen to achieve
excellence in developing and improving its services with high quality
standards to gain customer satisfaction

OUR COMMITMENT TO YOU
- We will receive you with diligence and treat you with respect, attention and fairness.
- We will provide you with the suitable atmosphere and facilities to deliver excellent
customer service.
- We will provide you with a timely multi-channel service at your convenience, whenever
possible.
- We will provide you with accurate information and competent service procedures.
- We will maintain the confidentiality of your data and privacy of your transactions and
inquiries.
- We will always improve our procedures and coordinate with our partners to provide you
with services that

commensurate with your needs.
- We welcome your feedback and suggestions to serve you better.

YOUR COMMITMENT TO US

- Appreciating the efforts of our staff members in serving you.

- Understanding our rules and procedures.

- Providing us with all required documents and proofs at the time of submitting your applica-
tions.

- Informing us immediately of any changes to information provided.

- Being cooperative and accurate in answering any inquiries made by our staff.

- Sharing your suggestions and complaints with us to develop our services.

YOU CAN REACH OUR SERVICES THROUGH

SEDD Main Headquarter or branches: 7:30am - 2:30pm

“Tasheel” Service Centers: 8:00am - 8:00pm

Our location : Government Departments Complex, Al Layyah Suburb, Sharjah
For inquires and questions, contact us via the email address :sedd@sedd.gov.ae



Service

Sales and
Discounts

Liquidation

Promotional
Campaigns

Required Documents

2
2

*

Permit Form

Letter from concerned
company explaining permit type
Prices detailed statement

4 Original invoices

Unprinted samples of
printouts with consumer
protection logo

¢ Permit Form

¢ Letter from concerned

company explaining permit type
Prices detailed statement

4 Original invoices

Final cancellation letter issued
by the Department, or
amended and old license in
cases of changing the activity

Unprinted samples of
printouts with consumer
protection logo

¢ Permit form
4 Valid license

¢ Letter from concerned

company explaining permit type
and campaign details
Promotional campaign copy

including withdrawal
(outside Sharjah)

¢ No objection letter from the

concerned party at which the
promotional campaign

will be held

Unprinted samples of
advertising materials and
vouchers with consumer
protection logo

Prices detailed statement and
original invoices in case
of discounts

Approvals from official authorities

depending on business nature.

Fees

Permit for one up to three
doors: 1500 AED

For additional door: 500 AED
Sales cards: 50 AED for 100 cards

Additional fees are required
for promotional advertisements

Liquidation: 2000 AED
Extension of Liquidation

(30 days): 2000 AED

Ensure Liquidation of license
in case of initial cancellation:
5000 AED

Liquidation Cards: 50 AED

for 100 cards

Additional fees are required

for promotional advertisements

Fees are determined by
Commercial Permits employee



Service

Promotional
Advertising
Permit
includes:
flyers
(one paper)
— booklets
(more than
one page)
— canvas
— posters
inside and
on the front
of the institu-
tion — propa-
ganda CDs

— othets.

Exhibitions

Required Documents

¢ Permit form

4 Unprinted samples of
printouts with consumer
protection logo

# Copy of license

# No objection letter from
the concerned party at which
the promotional campaign
will be held and advertising
materials will be distributed
(Building, shopping mall, ...)

¢ Permit form

4 Letter from concerned
company explaining
permit type

4 Approvals from

concerned parties
(Landlord — Civil Defense, ..)

# Extraction of a separated
permit for promotional
accompanying exhibition

¢ Unprinted samples of
printouts with consumer
protection logo

Fees

Flyers (one paper):
250 AED per month
Booklets (50 pages):
500 AED per month

Booklets (more than 50 pages):
1000 AED per month

Canvas: 250 AED per month
Promotional Posters:

250 AED per month
Propaganda CDs:

250 AED per month

Logo: 500 AED per year
Permanent Promotional Poster:
(0-3 m?: 500 AED per year,
(4-6 m?: 700 AED pet year,
(7 and above m?):

1000 AED per year.

Calculated according to site size

Area from 1 to 500 ft*
5000 AED per month

Area from 501 to 1000 ft*
10,000 AED per month

Area of more than 1000 ft
15,000 AED per month

Additional fees are required
for promotional advertisements



Service

Booth/
Counter
Issuance of
Booth/
Counter
Permit

ATM

Vending
Machines/
Self-service

Machines

Required Documents

Permit form

Agreement contract between
the Center and Site where
Booth or Counter will be
placed including activity type,
allowed period and rent value

+ Copy of valid license

¢

(inside and outside Sharjah)

Model of booth and counter
as well as a map indicating its
location in the rented site

Approvals from official authorities
depending on business nature

Permit form
Copy of valid license

Detailed letter from the
Central Bank
(for external devices)

No objection letter
from landlord

Image for machine’s location

Permit form

Letter from concerned
company explaining
permit type

No objection letter
from landlord

Copy of valid license
Machine design

Photo of machine’s location

Fees

Permit Issuance: 2% of lease value

License (inside Sharjah):
1000 AED monthly

License (outside Sharjah):
1500 AED monthly

Trade name: 250 AED
Printing: 300 AED

ATM: 1500 AED is required
for each machine annually

Vending Machines:
500 AED per year

Self-service Machine:
1000 AED per year

Logo: 500 AED



Service  Required Documents Fees

¢ Signboard permit form Logo: 500 AED
+ Signboard design Image: 500 AED
. ¢ Copy of valid license Colored Background: 250 AED
Signboards o - .
o # Trademark registration valid Main Signboard Height
certificate issued from the of more than 4 feet:
Ministry of Economy additional fees are required
4 Image for signboard’s location Additional Signboard:

) ) depending on signboard size
For more information about the

terms and conditions related to Side Signboard: depending
sighboard permit issuance, on signboard size

kindly visit SEDD’s website:
www.sedd.gov.ae

Important Notes:
1. Promotional campaign and advertising material should not contradict with Islamic beliefs as
well as local community traditions and cultures.
2. Permit should be followed and SEDD should be informed in cases of amending or adding
information to take the required actions.
. Consumer protection logo and permit No. should be placed cleatly in all advertising materials
. Permit copy should be kept in the site.

(O BEESNERON)

. For more information about terms and conditions related to commercial permits, kindly
visit SEDD’s website www.sedd.ac



